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Cornerstones of 
Citizen engagement in Espoo

Trust

Open 
Governance

Democracy

Customer-
oriented
approach

Local
action

The city’s functions are open, 

democratic and easily accessible. 

Decision-making is open and 

functioning. 

Those holding positions of trust

are known for appreciative

interaction and ability to co-

operate. 

More individuals are able to participate in actions which

most suit them and their everyday-lives

Active clubs and associations enrich and 

empower local actions. 

Espoo is attractive event city with

vivid,active urban culture. 

Services developed together with residents and clients

Services developed together with residents

and clients.

Trusting one another, networking

and collaboration

take us closer to our goal
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“ validate innovative solutions for 

planning, deploying and rolling out 

integrated energy system as an 

efficient mean for the

urban transition into a

citizen centered zero 

carbon 

ecosystem enabling a 

high quality of life “
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“Well-being and 

global 

responsibility”
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