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Agenda

10:00 – 10:15 Introduction (Pieter Bult, Fraunhofer IAO)

10:15 – 10:35 Lviv: eGovernment (Dzvinka Chelepis, Lviv)

10:35 – 10:55 Lviv: Public budgeting (Yuliya Boiko, Lviv)

10:55 – 11:15 Reykjavik: Participation platforms (Sigurlaug Jóhannsdóttir, Reykjavik)

11:15 – 11:35 Reykjavik: Service design (Kristjana Bjork Brynjarsdottir,Reykjavik)

11:35 – 11:50 Break

11:50 – 12:10 Leipzig: Participation processes (Mary Uhlig, Leipzig)

12:10 – 12:50 SPI: Glossary QAT (Alessandro Colombo, SPI)

12:50 – 13:00 Closing & final Q&A
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 Growing importance in urban planning

 Municipal attention

 Return of Investments

 Digital possibilities

Citizen Engagement in a 
nutshell
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Citizen Engagement in 
SPARCs

 Acceptibility & Ownership

 Awareness

 Costs

 City Vision

 Engagement processes in LHCs

 FC project implementation plans & project
development
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@SPARCSeu

https://www.sparcs.info/


